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o WERWEANUR T AR, EEMAFRLHT.

o I Dell Z /7 AT IERES, it ZRIOTHSNL. I EROLTH LR 55 bx
% FAT LRI E MRGENICK A PR RS S, R
e, IHRALAE RS

Dell % ) e 55 AREAGAETH ML AR 55 b2 M LSRR, PR TR

SN TR . WA N Dell S SRERFBYIFLE H T IR bR

2, WL IR A S0 0 Z R B TS 7 IR ARR R 2

PAFECLH I ARG S AL . SR Dell 45 G R I IEHLORIRL -
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Dell AR EHMR %

Dell 3 A S 7 i 5% T 2o v 7~ WS TG 3 G vk SEL SR AR AN BE A BT o TR
G eIy, T HoAT DA E SCEENIA 7R R AR

BN Dell BoAR T FiksS, i Viln) support.dell.com/technicalupdate.

Dell Diagnostics

& g FRITEDPNETAEEZE. HAEHEE (TRERER
R 2.

{7 B¢ {8 F Dell Diagnostics

WS SN IR 8L, S Dell BRB T REARE B2 87, iEHATEE

110 DTRY “8t e AR AR 7 b s 2 20 SR 9F12 47 Dell Diagnostics.

AL TR+ ELIX LD B

Q 7¥: Dell Diagnostics R &E7E Dell 1+ E A L3517

HEANRGEEREY, EEITEVIORCER S, R ORI i 3 2% 2

INMERGW BRI LGS GESHE 175 WK “fHHARSG®E

R CUD I

MAERL IR B 25 5% M Drivers and Utilities /1) (GEZ: [ 25 13 TLK) “Drivers

and Utilities /MJit” ) 338} Dell Diagnostics.

MEELIRZEH2E 2 Zh Dell Diagnostics
Dell Diagnostics £ T8 K2 2% FIFIBEGES Wr 20 FTRE P 0 X

B & aRHENEEERRERR, E5 Dell Bk (FSHE 166 T
“5 Dell BE4R” ) .

Ed & aRESTENEEEMERE G, BIRFME. 5XRM,
TS X R RIS

1 IF RV L SRR 2 O IE W AR s e
2 {797 (SRS L.
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3

4

WAL R PR 7L 2 — A 3l Dell Diagnostics:

a  FREGWR DELL™ Bbei, SrEE <F12> #. A5l 3pik e
Diagnostics GZWIFT) , SRJ54 <Enter> .

B4 i+ mRzanbEi, RECRTRERERE, SHEZEEE
&%) Microsoft® Windows® £, #E*AitENIFBER—K.

Ed i #amB 280 itENSAEMREE.

b BEIIHENUN, i <Fn> #.

Q F: MREEINRPARZBSHLAAEFSXMES, 1HM Drivers
and Utilities 7} 53z 1T Dell Diagnostics.

WHEAK BTG 3 RGN, B RGeS, ML IRE) 4 A 5

AR — R IR .

o FEARIIIIE), R SR AT A

o WSRAHIEIE, THEPURAT ST IR RS o B A
BRENTHENL, % <n> 8 EARELT T R, E% <y>
By BIHEFRIIRELALLE, R <>

o WERAEPATIG 2 R GEA I AR I B b, E Il MR RARRS, AR
Ja5 Dell B4,

WG 1T RGN L e, BRI EILL RS S: Booting Dell

Diagnostic Utility Partition. Press any key to

continue CF/E5]'S Dell ZWiAFFRFFIIX . TEHAT R
),

AT B N BEASE B B 85 112 W7 3 HTRR 2 23 X PR 31 Dell Diagnostics .

M Drivers and Utilities 4} Bi/S=h Dell Diagnostics

94

1
2
3

JUN Drivers and Utilities 475

KIS HL IR I =0 A sk E L.

ARY R DELL #bRis, SrRI%Z <F12> .

Q I KEEETEESEFMENETHSEESME. HBERATEMNE
BHE, FUTERERRERTHOF <F12> %, HIRKETIISIEESE
B,

ol g en b, A LSRR Sk A s

CD/DVD/CD-RW, #RJG# <Enter> .

KL % Quickboot ThEE(N B L 131 SH3I SRR . EFEH, HHEA
BB ARG B F PR N SIFHETS S,
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MBS RS “Boot from CD-ROM” (M CD-ROM 35|5) %
I, SRJE9% <Enter> .

N 1 LUB 3N Drivers and Utilities 25, R )54 <Enter> 4.

M5 1) ik £ Run the 32 Bit Dell Diagnostics (3847 32 fii Dell
Diagnostics) « WIRILHFIH T ZAROA, 3§ iEFEH TR
A o

7t Dell Diagnostics Main Menu  (F:3g8) &, IEFLHEAT IR
¥

Ei & ismieic T SRmEa e R mimEamineg, HeRRELn
WERAFHITIRAE

PR e MG, 15 AN % 11 LR [F] Dell Diagnostics Main Menu

CESR) -

I Drivers and Utilities /i, 485 5¢H] Main Menu  (F:3¢8) &

PUIE H Dell Diagnostics 3 5813 sl vh 5L

Dell Diagnostics 3£
A Dell Diagnostics 7~ Main Menu  (F3M) FaEE, fdifrifiik

TR

B4 ix: #iusitE Test System CRINERZD) WZEHEH E#TRER
*—LI}“IJ

HEIR hEE

Test Memory IBAT ST A AR

CRY U P47

Test System ST RAL IR

R =50

Exit CBHD E N Y A

MEFHRPESE Test System (RIMRZ BIG, RGHKBRUT

S

K & BN TEMERES®E Extended Test (FERMD W3+

B P& TEARMEE.
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ThHE

Express Test

CHRIER I

X RGEB A AAAT PRI . AN RE 2 10
20 280, JFHEFERS L. Biloefr ‘i
Ay DL R AR 2 ] R

Extended Test

I A D

X RGRAAAT AT AT o A I I 30 6 5
I BRI ], A SR AN I iy AR B ks 2 1) )

S

Custom Test

CHE SR

S A G R 5 B HLnT IR B e SCEGE AT (A
MREFP .

Symptom Tree
CREPRF

FU T VFZH IRRER, R nT LURRHR i 3 ) L )
AEPEFEATI LT o

ot R S e 3 B (AT ), RGO o s B, B A A A i)
VO A HERHAC N SR IR AR A ) LR, T BE S b (R gk
FPERE . WSS TR, 355 Dell B4 GESIE 166 TUH “5
Dell 47 ) .
K iE HEINMRSEECTEMANBEMTEN. N5 Dl A RBS
B, EESFENRERE.

PLUNIEI-REEAE 7 M Custom Test (& XKM) 58 Symptom Tree (3
PRb) ETS TR R He s S

‘IR

ThRE

“Results”

(&5

R £ SRS S AT B

“Errors” (5%

B BRI BRI AN A BB .

“Help” (D

IR P R AT 1A DR e 4 i A SR AT B

“Configuration”

(B ED

R PTG A AR BC

Dell Diagnostics X RGWERET. WS
b A A IR e SR AR T & I B B, IFFEBR %
TEEREII R R TNR P BRI E R . WRTIRTTREAN
2 WoRIS T L e i A AL SRR
P A& AR

“Parameters”

(250

A AT LU B SO DR Py B SRR o
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Dell Support Center

Dell Support Center A $2 bR SS  SCREFIRGURFEE E . 3R ¢ Dell
Support Center A I SCRF T HAVEAIAE B, 35 U5 a2 IRk 85 3200

www.dell.com/services.
2007 4F 6 H 26 H X Z JGMEFI RGOS %42 T Dell Support Center.

2007 5 6 JJ 26 H Z B KK R GE ] LUBRE
www.support.dell.com/dellsupportcenter 2% Dell Support Center K3K I
R

ST AR 2 LABAT N R I U 1)«

o AWTH (il Dell Support. PC CheckUp #1 Network Assistant)

o Dell SCRFIRESAE R (B ndL-FmBAF . B il 5 hD)

o FRETRZEMTE (UK N THIRMARGERD

o JESCRRAIRSS B (4140 DellConnect)
Dell Support Center F= WU HITRES 78 TR R G 5 R ILIRSARZE L PRt
IR S5 AR R R AZ AT R0 H I A5 B o 488 VF AT Dell A7 21 Ik 45 b2
I, AT TR RE N H e TGS, Bann] RN A A
TIN5 0 SN 23 S G 7 S N e 0 e og Vi 7k G e N
Ab, ARG ARRE,  FRATVIE AT DR S 42 31 5 AH DG 1K Dell.com Web
U, PAERICAT RARE VTG B A5 SR LR 2 e 4 (1 K )y Rt P R 48
FITEANAE

Dell Support 3

Dell Support 3 S A B HITH RIS LT E SR e TR
THEHLER A B BECRHE B B SR s RO F A . 3 At R
AT LT 4

o REEAIAE

o #F Dell Support 3 &

il Dell Support 3 #3044

o AW

o Tf#f K Dell Support 3 BITEAI{E B

e KK Dell Support 3
£ 5% Dell Support 3 AR5 R, 1556 Dell Support 3 & HIRESH 5 (7).
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295 10] Dell Support 3,
o I A IR Dell Support 3 ElbR ﬁ
E i mas. W& ﬁ EtrsfEZE R LB ERARA RN, R
HHE.
®

o il @ BifiRE” o “Dell Support 37 — “Dell Support
Settings” (Dell Support %) - #fif&iZH" “Show icon on the

taskbar”  (fEATS5R% L i Belbr) 300
E4 i+ mRFFsascesiig A Dell Support3, &8 support.dell.com 3T
iz
DellConnect
DellConnect #&—Fhfai S FIBENLYT 0) T, ff Dell R4S 3528 A GLiE
Internet JEFVT M ITFEHL. 2 W@ &R R, A0S DR AR
MBS N TAE. 8] LAFR /R BRATTIPI AR SN 2 At e ) 78
TAF LIRS, B0 2% R Internet, JF HAZF Dell PC {540 T 4715
N, R LLEE “Dell On Call” 38434} 2% 8 DellConnect.
B DellConnect, 772 Dell HiAR N RHIHES . 25 Dell HiAR N B FF
SEI 2T, I

TER 10 E ) Dell Support Center 5 H1iE+E  “Assistance From Dell”

(Dell #2419 W)) — “Technical Support” (FARZF) —
“DellConnect” —> “Phone” (HLIE) + 415 J2 16 4 D130 1758

Network Assistant
Dell Network Assistant /&% 4 Dell 28 H it it), Al AR i 40 M 25 1)
WE W, SRS S
Dell Network Assistant 7] $g4ft:
o HPhARRE . ERARSIRE
o LA P SRR R P AR S 7 SR AT AT TR D R G 1) BN BER
o EFEMHMS NS, TR B
o HRALFRFE. A SR FAQ, LUIIRRT I R JE ) T iR

98 | HREHRR



29i 1) Dell Network Assistant, i H.idi  “Dell Support Center” — “Self
Help” (HY)) — “Network/Internet” (%% /Internet) — “Network
Management” (PIZ%4HE) .

PC TuneUp

H B AR BB H BA ) Dell PC Tune-Up 48 1] LUE$AE H 22 % PC
F9 I SUTMIIRE T o 3 7R Py o8 B 5 A A X 85 A B s ISR AN 7 S 0 I
IFEISCPE SO 2 R R BCE . BiE “ R @ AL T
B3 PC VEREFN 2 LRI W AE G Bl . B RO W DUARAET B, JF B2
Dell Support 3 f—JLfig, %% N HFE o] DR At LS iz R
LA LL KA R e PC I .

PC Tune-Up 1PN RAS I IE HI TG RATINEE K 7 o 2T A 50
FRAS UL iy kA A PC DL AEPEREIZATIHIE 25 5, 15V PC
TuneUp T 1T (www.dell.com/services/pc tuneup) »

PC CheckUp

PC Checkup ZHFEHEERAIZET TR, RTLY Dell REpH L A AT
Krihfig. PC Checkup ] LARGAERE (EAT 2 A5 1IR3 TAE, I 4% WS
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A\ BE. FEREATENETSEZE. BETEEE (CRERED
PR L.
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R MicrosorT® Winbows® geasiR BIORENSE —

o pitigrs @ <UL .

TR R B HZ IR B35, 5 0 9790 75 AT 58 4 4 4l LUK 2 O FE B
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P
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KEBLERE
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iZ{T DELL DiAGNOSTICS — TEZ [ 93 T “Dell Diagnostics” «

Ft 8 IR 3 2S o] RE
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(LR,

EARNRASHFEsHREE — 1Lidiopg @O— By — “Vmimm

WS TR — “WHIRTES SN TR .« 1R BRRE 0B I TR,

DA I A e A B8 B CRES L b A R R T

RIEASNBARETELES WiNoows Efs —

witiorie @, BERE “Psblibe -

Wl “REPERIE 5 .

Brh “HLi R IR S R

Wl IR AR,

B T4 (0 AR L COM 3 11

M <R . <l EUR, RERG “AriiRilgiE e LG
TR 28 2 7 IEAE S Windows 815

URPTAT iy SR M N, D5 R A o A A T I

BRI EH O EET INTERNET — ORI A M A DR 9 e 25 42 14 i 14 FH
J7o $TJT Outlook Express HLFMEEFFESF, ok “3gfb” o Wik “BEplr
> 5l Zikbad, ER i EEAOC OB INER, RFEERR
Internet. ZIRTSHIR), 1555 1800 DR I e 25 01 s B 455
MitEH BT EEREEEE — URERTEYIERE . SRR
A BUER R Internet B IE RS, RS THEALRTBE OB T R AR
J¥ o WA R ALFE I AR R ORI (R SO s R e ISR vl B 75 2540
X EAAT M BR AR . A OSTEN, V5
support.dell.com, FFERICHET “RIERYFE” -

S 1 AW NN -

B =t
ER1EI§\
SERUA R A S, TEEEE 165 LR SRR .

A\ BE. FEREETROEESEZE. BRLHEE (CRERED
PEy R L.

DR IEAR S H A EAR BRI BRI B, W2 AE B LN PrisqT i #

R G B e (R Ui W S

102 | HEHERR



AUXILIARY DEVICE FAILURE (MBHiR& B #BE) — v REE MBI EIME
BRI . X T AN AR, IR ERSZERE. BHARGRERFT
M o liksy” WOl GEZSME 175 W “fHRERERFE7) . W
RIEGARAELE, 155 Dell BEE GES W 166 1L “5 Dell B
27,

BAD COMMAND OR FILE NAME ($BRBIG S XHR) — ARG LPEIE
i ZEIEHIMIAL B A TSI T IEMIN R4

CACHE DISABLED DUE TO FAILURE (BEREHFHTHECHER) — Mk
SRS E EE A L . 15 S Dell BREE GES SR 166 TR “H
Dell 257 ) .

CD DRIVE CONTROLLER FAILURE (CD UEzhSei4ISe#pE) — CD WahisA
oK B P EHLI 4 GES B A 99 T “IKBh#s @~ ) o

DATA ERROR (BIE$EiR) — fHIIKAN# Lk GESHEE 99 1t
M “OKBNAR ) o

DECREASING AVAILABLE MEMORY (SRR HEERKL) — WREE I HZE
AN AP IR s e 3 R TE AR A . TR e B AP, G A L B,
TH AR GES R 137 10 “WAE7)

DiSK C: FAILED INITIALIZATION (EE# C: #iafbemy) — MHALIKA)SYILG
R 3247 Dell Diagnostics IR IR B2 A FE 7 GEZ 5 93 L
] “Dell Diagnostics” ) -

DRIVE NOT READY (IRENBERpELE) — MLIAEZIRIAETEFRAL b 2o e hili fiE OK
B A ek T . VT AERE I UK B BT A8 BT A IR B 2 GES Y5
129 Wit “HEALIKBhES ) .

ERROR READING PCMCIA cARD (iEHy PCMCIA kB H&E) — iHEHILE
Bl ExpressCarde 15 B HH AL RSN S —K K~ GESHEE 75
U “AfH ExpressCard” ) o

EXTENDED MEMORY SIZE HAS CHANGED (¥ BRAHBEX/MEER) — NVRAM
Hd SR W AR B S TR e N A ANULEL . BB R BB R
TR BRIEHARGE B, 155 Dell B64% GEZIUE 166 T “5 Dell Bt
27 ) .

THE FILE BEING COPIED IS TOO LARGE FOR THE DESTINATION DRIVE (% & $l893C
Hx EEEHRRRTKR) — BERXERI SRR, B EBA T,
%‘%@%ﬁd%o TSR SO R I B S A, B A BRI

Il o
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A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING CHARACTERS: \/: * ? * <
>| (XHEFRBEUTFEAEFZ—:\/:*? “<>|) — BUEL
144 H AT IX Ee A4

GATE A20 FAILURE (A20 [TERE&#PE) — WAFBIRATRECIAS). B %
FENAFBLER, WA LE, WEEHRNAABEE GESEE 137 1) “W
77

GENERAL FAILURE (—RR¥rFE) — #RAERGAEPATA S B B 5
WML EAANE R, #l Printer out of paper (FTEIHLER

4 o VR R  th «

HARD-DISK DRIVE CONFIGURATION ERROR (FEMIRZHEERM BLEIR) — IHH
TeVE VN IR A 8 . OCPATHENL, SRR RIRAIE GEZS YA 129
U “HEREIRENER D) . IFN CD 513t ENL. ARG RAIHENL, FR
S IKAAE, FEEBE I ENL. 1817 Dell Diagnostics H (Al 5K 5]
SR GEZHEE 93 7 “Dell Diagnostics” ) «

HARD-DISK DRIVE CONTROLLER FAILURE 0 (FEfORZEhSEimISS &P 0) —
BB s AR K B AL A 2. KPITEENL, R IRERY G
ZWE 129 DU “MERLIREhES 7D, A CD 512U L. R)E KT
WL, FEH R IR shas, JFEHE s L. SRR,
WA 75— IR BhA% . 384T Dell Diagnostics H Rl 25 3K B 4 Ao Il # 5
GHEZHE 93 1K “Dell Diagnostics” ) o

HARD-DISK DRIVE FAILURE (TE#IRZHSE M MM&RE) — L IREh2e ANy
KEVHEN L. RHTFENL, B RIS GES 5 129 1
CHEREIRBNAR” D, M CD 512U E L. ARG R ENL, FRr el
FIRBhAS, FFEFUE VRN W NSRRI
Ao 1217 Dell Diagnostics W IR IR AN S AL MFE Y GG B3 93 U
“Dell Diagnostics” ) »

HARD-DISK DRIVE READ FAILURE (TERIEZHESE T EEMBIE) — MHAIKE)
PRATREA M@, SCHITHEINL, E R REALIKEN A (UEZ YA 129 i “RE
TIRBNER” ), I CD 51 S UEML. RERETHENL, TP Blis g
ids, FFEFEIHENL WR N EJRAELE, WA 5 — A 9K
#1817 Dell Diagnostics " FIBEEL SRS 2 A0 R G 220 55 93 LY
“Dell Diagnostics” ) .

INSERT BOOTABLE MEDIA (BATIBISMNE) — HIERGKENIET TN
U (B CDY #H751F . AR5 3,
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INVALID CONFIGURATION INFORMATION - PLEASE RUN SYSTEM SETUP PROGRAM
(BRBEEXLN - BETEAKREREF) — REMER D SN EA
VLlc. Ubf B nl ReTE e WAFALE S tHIL. 15 B 1E RGBT A
MNIEIT GEZEIEE 175 0] “fIHREEERT”) .

KEYBOARD CLOCK LINE FAILURE ($2#Bt5hek B MBI &epE) — XJ Ml
B, WA AIERE . 1817 Dell Diagnostics H )88 S35 Hl g5 A0 M RE P
GHEZHE 93 1K “Dell Diagnostics” ) o

KEYBOARD CONTROLLER FAILURE (28I Se B Il dps) — X T-ohapsd
B, R HESNER . =B IENL, L ST E RS, V12l
fill B AL 5 bR . 3847 Dell Diagnostics 1 B RL 2SR MRE Y G2
%593 5[ “Dell Diagnostics” ) -

KEYBOARD DATA LINE FAILURE (BB HMME) — N ot
B, WA A%, 1817 Dell Diagnostics H 18R 35 Hl 2 A IR 7

G Z % 93 5L “Dell Diagnostics” ) o

KEYBOARD STUCK KEY FAILURE ($2# Fy@#RiE) — XTToMBEELS LN
A, KA HRAER:. EERINTENL, ol USRS, U1
i il B 5 B 4% B . 18T Dell Diagnostics 1 -RERIFET GEZS A 93
L) “Dell Diagnostics” ) -

LICENSED CONTENT IS NOT ACCESSIBLE IN MEDIADIRECT (Fg ;%X 7E MEDIADIRECT
thifiEiFTAE) — Dell MediaDirect™ JoykIo ik &l ¥ 1% SO B AR
B (DRM) BRI, I TCEREBOZ S GEZBE 111 50 “Dell
MediaDirect 02" ) .

MEMORY ADDRESS LINE FAILURE AT ADDRESS, READ VALUE EXPECTING VALUE
(EH. EBRFARNEN, AEBILERHIKE) — TiLEMNNF
R I B B AR IE A . FE T e N AP, R AT LB, IR
AR GESRSE 137 01 “WHE) .

MEMORY ALLOCATION ERROR (R FEREEIR) — ZEEiT it 5
ERG . HERTPEA BT RAEMSE KETEP ISR 30 #2
Bl AREEHR VAL FHRSHRISIT IR . WK BN SR R A
B VS R B SO

MEMORY DATA LINE FAILURE AT ADDRESS, READ VALUE EXPECTING VALUE (5
i, EERERNEN. ATRIBERHIRE) — RSN
B 4 = o ST R K VARG % =y i ey B R (1B S S VA S T i S i pey
e GEZMS 137 W “WAE7) .
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MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS, READ VALUE EXPECTING
VALUE (Edt. EERAEMEN. AERNFSEHIEE) — Ttk
AN P AE AR R H B B B R IE A AT o EHT A N AR, R T, 1
BN AP GBS 137 001 “WAE7) .

MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS, READ VALUE EXPECTING VALUE
(FH. EMFAENEN. AFES/ BSEHRKRE) — TREENNE
e AR B R IE AL o TR e AP, IR D, T TR
R GESFE 137 T “NAE”) .

MEMORY WRITE/READ FAILURE AT ADDRESS, READ VALUE EXPECTING VALUE (5
i, EERFRNEN, AFESHIRE) — RSN A I
W B AR IEAR LA o BT 2 AP, AT, 1 B e Y AR R
GEZHH 137 T “NAE7)

No BOOT DEVICE AVAILABLE (T AiMISIBi’E) — iHEHNIEEIkBEE
IRENAS . WAL IR Bhas FAE S | S s, TEM ORI Cede. IERiAL I
XA G TR

No BOOT SECTOR ON HARD DRIVE (FEHRIEHBLFIIEFER) — HIERS
AIRE IR . 1E S Dell Bk%% GEZIYEE 166 1L “5 Dell BRZE”) .

NO TIMER TICK INTERRUPT (TFitB BB ES ) — REW LG
AIREH I . 4247 Dell Diagnostics RS ERMEET GES
93 BT “Dell Diagnostics” ) .

NOT ENOUGH MEMORY OR RESOURCES. EXIT SOME PROGRAMS AND TRY AGAIN
(MEZRETRRE. HERHBSERE, AEHERKX—%) — fIHHMEFT
2. KM, RIGH IS SR .

OPERATING SYSTEM NoT FounD (RIRFVRERS) — Ttk
a GEZDUEE 129 T “RERLIKANES 7 ) o W MERAFAE, W5 Dell
Bee% GEZSE 166 1UH “5 Dell B64%7 ) o

OPTIONAL ROM BAD CHECKSUM (T 3% ROM py#sigfnsgi®) — 7% ROM
ML . 155 Dell B64% GEZSPUE 166 1UH “5 Dell 6487 ) .

A REQUIRED .DLL FILE WAS NOT FOUND (3R3¥XBIFTER .DLL 30f8) — 2%
RIT IO FE PR D DA B SO o B I E T 2R P27

1 Hiligrg @— Bk -
2 1 “BET T, B “EIERYE .

3 EFREMBRR.

A Pl SRR, JRHREBEEE ISR,
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